Error prevention and error management in medicine--adopting strategies from other professions.
The report of the Institute of Medicine (IOM) 'To Err Is Human' received public interest. The simple term 'medical error' as it has been used in public so far does not describe the complex setting in medicine. The development of error management in industry (e.g. aviation) with an emphasis on human factors, communication, and systematic error is demonstrated in order to design similar approaches for medicine. Recommendations are based on the principles for designing safety systems in health care organisations published in the IOM report.